NYBAIYHUIA AOTrOBIP

npo HafaHHA nocayr 3 gocTtyny Ao IHTepHety [anuii NybaiyHnin Aorosip BCTAaHOB/OE NOPAAOK HAAAHHA
®ON 3eneniHa MaHHa BikTopiBHa (gani — OnepaTtop) nocayr 3 AocTyny Ao IHTepHeTy HeobmerkeHoMy
Koy $i3nyHMX ocib BigNoBIAHO A0 NOMOXKeEHb CT. 633 LIMBinbHOro KogeKkcy YKpaiHu, Ta € NPONo3uLLiED
(odepToro) disnuHnm ocobam (aani — AboHeHTam) 3 6oKy OnepaTopa YKAacTM A0roBip Ha OTPUMAHHS
nocAayr 3 AOCTyny A0 IHTepHeTy y po3yMmiHHi NonoxeHb cT. 641 LmBinbHOro Kogekcy YKpaiHu. JaHni
My6niyHUIn AOroBip € AOrOBOPOM NPUEAHAHHA Y PO3YMIiHHI NoJIoXKeHb cT. 634 LinBinbHOro Kogekcy
YKpaiHu, yMOBM AKOro BCTaHOB/IeHi OnepaTopom y LibOMY TEKCTI, | BiH MOXKe ByTu yKnageHuin e
LWIAXOM NPUEAHAHHA ABOHEHTa 4,0 3aNPONOHOBAHOrO 40r0BOPY B LiJIoMy. ADOHEHT He MOXKe
3anponoHyBaTh cBoi ymosu lNybniyHoro gorosopy. Y gaHomy MNybniuHomy £0roBopi TepmiHu
BMKMBAIOTLCA Y TAKOMY 3HAUYeHHI: AGOHeHT — ¢i3nMyHa ocoba, Wwo yknana 3 Onepatopom A0OroBip Npo
HagaHHA nocayr 3 g4octyny Ao IHTepHeT. [lorosip — MNy6nivyHMiA LOroBip NPo HagaHHA NOCAYT 3 4OCTyNY
0o IHTepHeT. logaTKkosi nocnyrm — nocnyru Onepatopa abo KoHTeHT-NpoBaliaepiB, AKi He BXO4ATb 40
BianosigHoro TapudHoro naaHy Ta 3aMoBAAOTbCA ABOHEHTOM OKPEMO Y NOPAAKY, BCTAHOBAEHOMY AN
BianosigHoi JlogaTkoBoi nocnyru. IHTepHeT-calT — IHTepHeT-pecypc Onepatopa 3 LOMEHHO afpecoto
http://100net.com.ua/ KoHTeHT-npoBaiaep — cyb’ekT rocnogaptoBaHHA, AKMI Ha NiacTasi 40rosopy 3
Onepatopom Hagae [loaaTtkosi nocayrn AboHeHTam B Mepeski OnepaTtopa, onnaty 3a Aki moxe
34iCHUTK AaK ABOHEHT 3i cBoro ocoboBoro paxyHky, Tak i Onepatop. Meperka OnepaTopa — CYKynHicTb
MaiHa i cnopya 38’asky Onepatopa 1a/abo Moro napTHepis, 06’ €AHAHUX Y EANHOMY TEXHOIOFYHOMY
npoueci gnsa 3abesnevyeHHA HagaHHA AboHeHTam Mocnayr. Mocayra — TeneKoMyHiKaujiMHa nocayra
OOCTYNy A0 MepexKi IHTepHeT, AKa HagaeTbcAa OnepaTopom ABOHEHTaM y BiANOBIAHOCTI A0 Ajitoumx
TapudHux nnaHis. MpaBuaa — BcTaHOBAeHIi OnepaTopom nNpasuna HagaHHA MNocnyru, posmilLeHi Ha
IHTepHeT-caliTi. OnepaTop TeneKoMyHiKaLilh — cy6’eKT rocnoaptoBaHHsA, AKMN MA€E NPABO Ha 34,iMCHEHHS
AianbHocTi y chepi TeNeKoMYHiKaLil i3 NpaBoOM Ha TeXHIYHe 06CcnyroByBaHHSA Ta eKcnayaTau,ito
TeNeKOMYHiKaLiiHUX mepexK. Ocobuctunii KabiHeT — Be6-CTOpiHKa Ha IHTepHeT-calTi ANA KepyBaHHSA
Mocnyramu, Wo micTuTb iHpopMmaLito Npo obcar Ta BapTicTb oTpuMaHux ABoHeHTOoM Mocayr Ta iHwWy
iHbopmaduito. Loctyn o Ocobuctoro kabiHeTy AGOHEHT 34,iMCHIOE 33 4ONOMOro iAeHTUdIKaTopiB
[ocTyny (NoriH Ta Naposib), BiANOBIAabHICTb 33 36eperKeHHA AKUX NOKNALAETLCA HAa ABOHEHTa.
Ocob0BuIA paxyHOK — YHiKanbHUIM HOMEpP B aBTOMAaTU30BaHil cuctemi pospaxyHkis OnepaTopa, ae
061iKOBYHOTbCA KOLWTK, cniavyeHi AGOHEHTOM 3a oTpuMaHHA MNocayr. TapudHMiA NnaH — 3aTBEPAMKEHA
OnepaTopom Ta po3MilleHa Ha CalTi cMCcTema CTaBOK (LiH) Y rpOLLOBOMY BUPAXKEHHI, IKa 3aN1€XMUTb Big,
obcary Mocnyr, Wo HagatoTbea OnepaTopom, Ta NPABMAA iX 3aCTOCYBAHHA, 3riAHO 3 AKMMW BU3HAYAETHCA
po3mip naaTtu 3a MNocayrm Ta CTPOKM ii BHeCeHHA. KOHKAOAEHTHI 4ii — 4ii, Wo cBig4aTbh Npo 3rogy
AboHeHTa goTpumysatuca Mpasun Ta ymoB Lboro Jorosopy. TakKMmm gismun BBarKaeTbCsA NOYATOK
baKTMYHOro KopucTyBaHHA ABoHeHTa Mocayramu. TepmiHum, WO He BU3HAYEHI B Libomy lybaiuHomy
[0roBOpPi, BUKOPUCTOBYIOTLCA Y 3HAUYEHHI, NepeabavyeHOMY YUHHMM 3aKOHOAABCTBOM YKpPaiHU.

1. 3ATAJIbHI MONOXEHHA

1.1. [Oorosip po3pobaeHunit BignoBiaAHO A0 NonoXeHb 3aKoHY YKpaiHu «[po TenekoMyHiKauji»,
MpaBun HagaHHA Ta OTPMMAHHA TENEKOMYHIKALiMHUX NOCAYT, 3aTBEPAKEHNX MOCTaHOBOK
KMY Big 11.04.2012 p. N2295 ta OCHOBHMX BUMOT A0 A0roBOpPY NPO HaAaHHA
TeNeKOMYHIiKaLiMHMX NOCcAyr, 3aTBepaxeHunx piwweHHAM HKP3I Big 29.11.2012 p. N2624 Ta
3apeecTposaHux MiHocTom YKpainm 24.12.2012 p. 3a N22150/22462.

1.2. [orosip peryatoe BigHOCKMHU 3 NpuBoay HagaHHA OnepaTopom ABoHeHTam
TeNeKOMYHiKaUiMHUX Nocayr 3 4oCTyny A0 IHTepHeTy.



1.3.

Tekct Jorosopy 3aTBepaKy€eTbCA Hakazom OnepaTtopa Ta € 060B’A3KOBUM A/1A BUKOHAHHS
OnepaTopom 3 MOMEHTY MOro ONPUAOAHEHHA Ha IHTepHeT-calTi. AnAa AboHeHTa [orosip €
0608B’A3KOBMM 3 MOMEHTY YKNaAeHHA [JoroBopy, a came 3 GakTUYHOIo NovaTKy
KOPUCTYBaHHA

Mocnyroto, Lo CBiAYMTb NPO NOBHMI Ta 6e3ymoBHUI akuenT AboHeHToM odepTn OnepaTopa BigNoBIAHO
0,0 NONoXeHb CT. 642 LimsinbHOro kogekcy YKpaiHu.

1.4.

1.5.

1.6.

1.7.

Ymosu [lorosopy, BUKAageHi B Tekcti Jorosopy, Mpasunax Ta TapudHUx nnaHax, sKi
odiuinHo onpuntoaHeHi Ha IHTepHeT-canTi. Mepen yknagaHHam Jorosopy AGOHEHT
3060B’A3aHMI 03HalloOMMTUCA 3 ymoBamu [lorosopy. AKLLO ABOHEHT He 3rogHUi 3
ymoBamMu [JoroBopy BiH He MOXKe NoYMHATU KopucTyBaTHCA MNociyramu. 3 MOMEHTY
noyaTky GaKTUYHOro KoOpUCTyBaHHSA Mocnyroto AGOHEHT BBAXKAETbCA 3rOAHUM 3 YMOBaMMU

Jorosopy.

Ymosu [lorosopy, NMpasua Ta TapudHUX NAaHiB BU3HaYatoTbcss OnepaTopom CamocCTiiHO
BiAMNOBIAHO 4,0 YWHHOIO 3aKOHOA4ABCTBA YKpaiHu. [orosip, Mpasuaa Ta TapudHi nnaHu
MOXKYTb 6yTM 3MmiHeHi OnepaTopom 3 060B’A3KOBUM NOBIZOMAEHHAM MPO Le ABOHEHTIB
Wwnsaxom obHapoayBaHHA Ha IHTepHeTcalTi abo B 3acobax macoBoi iHpopMaLii He nisHiwe
Hi}K 3a CimM KafneHZ4apHUX gHIB 40 iX BBeAEHHA. Y pasi He3roam AGOHeHTa 3i 3MmiHamu,
BHeceHumn ao [orosopy, Npasun Ta/abo TapndHMx nnaHis, Taknin AboHeHT 30608’A3aHUIA
He ni3HiWe, HiXK Yepes CiM KaneHAAaPHUX AHIB 3 MOMEHTY BCTYNY B Ait0 3MiH 4,0 yMOB
[JoroBsopy, posipBatu uei Jorosip Ta NpUNUHUTU KopuUcTyBaHHA Mocayroto. HeposipBaHHA
Jorosopy Ta NpoAoBXeHHA KOPUCTYBaHHA [Mocayramum nicaa cnaney cemu KaneHaapHUX
OHIB 3 MOMEHTY BCTYNy B Ait0 3MiH A0 ymoB [loroBopy cBigunTb Npo 3rogy A6oHeHTa 3
BHECEHUMM 3MiHAMM.

Y pasi, AKW0 YNHHE 3aKOHOA4aBCTBO YKPATHN MiCTUTb HOPMMU, AKi cynepevaTb yMOBaM
uboro JloroBopy, CTOPOHW 3aCTOCOBYHOTH BiAMOBIAHI HOPMUW YUHHOIO 3aKOHOAABCTBA
YKpaiHu.

0608’A3KO0BOO YMOBOI HagaHHA Mocnyr AGOHeHTY € HasfaBHICTb Yy OnepaTtopa TeXHIYHOI
MOXNBOCTI ANA HagaHHA ABoHeHTy 3amoBneHux Mocayr. AKWo nig yac HagaHHsa Mocayr
BUABUTLCA, LLO ICHYIOYI TEXHIYHI MOXKANBOCTI He N03BoAAOTL OnepaTopy HagasaTh
AboHeHTy Becb obcar Mocayr 3a TMM

TapupHUM NnaHOM, AKUI BiH 06paB, OnepaTop Mae NPaBOo 3aNpPonoHyBaTM ABOHEHTY NepenTH Ha Tow

TapudHMA NNaH, AKUI BiANOBIAAE iICHYIOUMM TEXHIYHUM MOXK/IMBOCTAM MepeKi. Y pasi Biamosu

AboHeHTa Big nepexoay Ha BignosiaHni TapndHMii nnaH OnepaTtop Mae NpaBo po3ipBaTh [orosip Ha

nigcrtasi n.16 Mpasuna HagaHHA Ta OTPUMAHHA TENEKOMYHIKaLIMHUX NOCAYT, 3aTBEPAKEHNX MOCTAHOBOD
KMY Big 11.04.2012 p. Ne295.

1.8.

Okpemi napameTpwu Mocayr, Wo HagaTbca ABOHEHTaM, BU3HAYeHi yMmoBaMM BiANoBiAHMX
TapudHMx nnaHis. MiHiManbHi WBMAKOCTI NnepeAaBaHHA Ta NPUMMaHHA gaHux ans Nocnyr
3a3HayvatoTbcea BignosigHo Ao ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008, IDT).

2. NOPAAOK NIAK/KOYEHHA NOCAYITU TA YKNTALEHHA AOrOBOPY

2.1.

Mpu 6arkaHHi AboHeHTa nigkaoumTK Mocayry, BiH NoBMHEH 3BepHyTUCA Ao OnepaTtopa 3a
TenepoHamm 063 461 35 41, 066 594 40 58, 098 802 57 18 3 3aABKOIO NPO NiAKNOUYEHHS,
noBigOMMBLLM aapecy, 3a AKoo ABoHeHT baxkae nigknountn Nocayry, TapndHUiA nnaH, 3a



AKUM ABOHeHT 6axkae oTpmmyBaTH Mocayrn, Ta KOHTAaKTHUIA HOMepP TenedoHy, 3a AKUM
OnepaTop Mmoxe 38’A3aTncA 3 AboHeHTOM. OnepaTop PO3rnaLaE 3asBKY y CTPOK 4,0 CeEMU
KaneHOapHUX AHIB, MPOTArOM AKMX BUBYAE HAABHICTb TEXHIYHOI MOXAMBOCTI Ha4aBaTH
Mocnyry 3a agpecoto, BKasaHo ABOHEHTOM Y 3aaBLi. He ni3Hilwe HiX Ha cbomuit
KaseHaapHWUI AeHb Big AaTh OTPMMaHHSA 3adaBKU Ha NigkntodeHHA OnepaTop 3B’A3yeTbeA 3
AB6OHeHTOM i, ab0 NoBiAOM/IAE MOro NPO BiACYTHICTb TEXHIYHOI MOX/IMBOCTI HagaBaTH
Mocnyry 3a agpecoto, BKazaHoto ABOHEHTOM Yy 3asBL,i, ab0 y3roAKye 4ac Ta gaTy
nigkntoveHHA Nocayru, AKWO € TEXHIYHA MOXAMBICTb HaaasaTu MNocayry 3a agpecoto,
BKa3aHO0 ABOHEHTOM Y 3aaBLi. He ni3Hilwe, HiXK y AeHb nigKkaoveHHs ABoOHeHTa 40
Mepei Onepatop Hagae ABOHeHTy iaeHTUdiKaTopu goctyny ao Ocobuctoro KabiHeTy
(norin Ta naponb).

2.2. TapudHuit nnaH moxe nepepbayvatv o608’a3koBe BHeceHHsA ABoHeHTOM Ha OcoboBuit
PaxyHOK FPOLLOBOro aBaHCy A0 MOMEHTY NigKAtoveHHs MNocayru. Y Takomy Bunagky
nigkntoyeHHa Mocayru BiadyBaeTbCs AnLWe nicna BHeceHHA ABoHeHToM Ha OcoboBui
PaxyHOK nepesbayeHol Cymu rpoLwioBoro aBaHcey.

2.3. NigKNoyeHHs 34iCHIOETbCA WIAXOM NPoBeAeHHA abOHEHTCbKOI NiHil (Kabento TuNy «BiTa
napa» KaT.5 abo 5e abo iHworo TMny) Big o61aaHaHHA OnepaTopa 40 KiHLeBoro
obnagHaHHA AboHeHTa. BapTicTb nocayr 3 NpoKknaaaHHsA aboHEeHTCbKOI NiHii Ta BapTicTb
Kabesnto po3paxoByeTbca OnepaTopomM 404ATKOBO MPU KOXKHOMY MiAKAOYEHHI, AKLLO iHWwe
He nepeabayeHe YNHHUM 3aKOHOAaBCTBOM YKpaiHu Ta/abo ymosamu [lorosopy, y Tomy
yuncni TapudHoro nnaHy.

2.4. MoropaeHHA ABOHeHTa 3 ymoBamu [loroBopy 6e33anepeyHo cBig4MTb NPo HagaHHA HUM
3roau Ha BCTaHoB/ieHHA OnepaTopom B MeXKax 6yaisni Ta TeXHIYHUX NPUMILLEHHAX, WO
Hanexatb ABOHEHTY abo BUKOPUCTOBYOTLCA ABOHEHTOM HA 3aKOHHMX MifcTaBax,
obnafHaHHA Ta NPOKNALEHHA KabeniB, HeobXigHUX ANnA HagaHHA Nocayr.

2.5. YknageHHs [loroBopy BigbyBa€eTbCs WAAXOM BUKOHAHHS ABOHEHTOM KOHKNIOAEHTHUX AiN.
Micnha yknageHHs Jorosopy BCi nonepeaHi nepennckn, neperosopu Ta/abo yroau,
[0CATHYTI MixK OnepaTopom Ta AGOHEHTOM, BBaXKatloTbCA TAaKUMMU, LLLO BTPATUIM OPUANYHY
YMHHICTb.

2.6. Micna yknageHHa JoroBopy Ta NignNMcaHHA PeecTpaLiiMHOT KapTKKU ABOHEHT 3a AONOMOroHo
oTpumMaHux Big OnepaTtopa iaeHTUdiKaTopis gocTyny (noriH, naponb) 3060B'A3aHMI
NPOTAromM TPbOX KaneHaapHUX AHIB NepeBipnTH CBOI NepcoHanbHi AaHi B OcoboBomy
KabiHeTi. BignosiganbHicTb 3a 36epiraHHsA igeHTUdIKaTOpiB AOCTYNY Ta 0OMEKEHHS
AOCTYNYy A0 HUX TPETiX 0cib NnoknafaeTbcA Ha ABOHeHTa.

3. NPABA TA OBOB’A3KMN ABOHEHTA
3.1. AbBoHeHT 30608B’A3aHMUIt:

3.1.1. Y3roauTu 3 BracHMKamM (cniBBaacHMKaMu) NpMmilLLeHHA, B AKoMy byae
34iMCHEHO NiAKAOYEHHA KiHLEBOro ob61aaHaHHA ABOHeHTa, NpoBeAEeHHS Kabenis
Ta 34iMICHEeHHs pobiT 3 nigKktoueHHn Mocayr y noroaskeHui 3 OnepaTopom yac 1a

aary.



3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

CBoeyvacHo onsnayvysatu [ocayru 3rigHo 3 BCTaHOBIEHUM Y [loroBopi NnopaaKom
po3paxyHkiB. Y pasi, AKwo TapudpHMit nnaH nepeabayae naaty 3a NigKAOYEHHS,
TaKa naaTa NoBMHHA BYTU cnnayYeHa A0 34iMCHEHHA NiAKNIOYEHHS.

MNosigomnatn Onepatopa 3a TenepoHamm 063 461 35 41, 066 594 40 58, 098 802
57 18 npo BiacyTHicTb Mocayr, NpunycTMmo, BHACNI 40K NOWKoAXKeHHA Mepexi
Onepatopa abo 36010 0b61agHaHHA OnepaTtopa.

He BMKOHYBaTK MoAepHi3aLjito Ta/um NporpamyBaHHA cBOro 061aiHaHHA Tak, Wob
ue 6yabAKMM YMHOM BMJIMBANO Ha HagaaHHsA Mocayr y Mepexi Onepatopa 4m Ha
bYHKUiOHYBaHHA meperkeBoro obnaaHaHHA OnepaTopa.

Y pasi, AKLWO TeEXHONOriA 40CTYNy A0 MepeXi IHTepHeT nepeabayae BCTaHOBAEHHS
Ha TepuTopii AbOHEHTa MogeMy abo iHLWOro TeNeKoMyHiKauinHoro obnagHaHHA,
ABOHeHT 3060B’A3aHUI NPUNHATU MOro Ha TUMYaCOBeE BignoBiganbHe 36epiraHHA
M HecTu BigNOBIAANbHICTb 33 1Oro BTpaTy abo NOLWKOAMKEHHS (Y TOMY ynchi
TpeTimu ocobamu) abo npuabatn Take obnagHaHHA. YMOBU BUKOPUCTAHHSA
o6n1afiHaHHA BKa3yloTbCA B YMOBaX BiAnoBigHOro TapudHOro naaHy Ta He MOXYTb
6yTN 3miHeHi AGOHeHTOM.

JoTpumysaTmca obmexkeHb y KopucTyBaHHi Nocnyroto, aki nepeabayeHi
Jorosopom Ta YN1HHUM 3aKOHOAABCTBOM YKpaiHM.

He BUMHATK Byab-aKUX 4ilA, 34iMCHEHHA abo 3amax Ha 34iACHEHHA AKMX
nepeabayae BCTaHOBAEHY B YKpaiHi aAMiHICTPaTMBHY, KpUMiHanbHy abo MaHOBY
Bi4NOBIAANbHICTD.

He sukopwucTosysaTu Mocayry Ta/abo [logaTkosi nocayrm ans nepenpogaxy abo
Ha4aHHA Y iHWKK cnocib aocTyny Ao mepexi IHTepHeT iHWKMm AboHeHTam Ta
TpeTim ocobam (oKpim ocib, Wo Npo*KnBaroTb 3 AGOHEHTOM Y OAHOMY MPUMILLLEHHI
3a micuem HagaHHa Mocayr).

CucrtemaTnyHoO, He piglle ogHOro pasy Ha Cim KaneHaapHUX AHiB, NepesipAaTH Ha
IHTepHeTcanTi HasBHiCTb NoBigomaeHb OnepaTopa NPo 3miHy ymos Jorosopy
Ta/abo TapudpHoro nnaHy. Y pasi nopyweHHs CTPOKiB Nnepernaay nosiAomaeHb Ha
IHTepHeT-caliTi AGOHEHT Hece BCHO BiMNOBIAabHICTb 332 HAC/i AKM HECBOEYACHOTO
03HaOM/IEHHA i3 Byab-AKMMM NoBigomneHHAMKU OnepaTopa.

3.2. ABGOHEHT Ma€ NpaBso:

3.2.1.

3.2.2.

3amoBnAaTu y OnepaTtopa abo KoHTeHT-npoBaliaepis 6yab-aki JoaaTKoBi nocayru,
AKLL,0 BOHWM NPOMNOHYIOTbCA ABOHEHTY. MopAAoK 3amoBaeHHA [LoaaTKOBUX NOCAyr
BKa3aHMI y onuci [loaaTkoBMx Nocayr Ha canTi OnepaTtopa Ta/abo Ha caiTax
KoHTeHT-npoBanaepis.

Mpu KopucTyBaHHi Mocnyramm obupaTu iHWi TapudHi nnaHu, nepexia Ha AkKi
[,03BONEHO

Onepatopom. Mepexig Ha iHWKA TapudHU NnaaH ABOHEHT MOXKe 34iicHUTU 32 Aonomoroto Ocobuctoro

KabiHeTy.



3.2.3.

3.2.4.

OTtpumyBaTu Big Onepatopa iHpopmaLito Npo cnoxuTi NMocayrn 3a 4ONOMOroto
Ocobucrtoro KabiHeTy.

MucbmoBo nosigomnaTn Onepatopa Npo 6yab-AKi NpeTeHsii, NoB’A3aHi 3
oTpumaHHam lMocnyr. 3.2.5. BigmoBMTUCA Big NOAaNbLLOTO KOPUCTYBAHHSA
Mocnyramu OnepaTtopa Ta posipsaTu [orosip y nopsaaKy, BU3SHaueHoOMy
Jorosopom.

3.2.6. TumyacoBOo NpU3YNUHUTKU OTpMMaHHA MNocayr 3a gonomoroto Ocobuctoro KabiHeTy y

BignosigHocTi 4o ymoB [loroBopy Ta TapudHOro naaHy.

4. TPABA TA ObOB’A3KN OMNEPATOPA

4.1. OnepaTop 30608’A3aHUI:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

YcyBaTtu nowKoaxKeHHA Mepexki OnepaTopa npoTarom 4o6u 3 MOMeEHTY
NoBiAOMNEHHA ABOHEHTOM NPO NOLWKOAMKEHHA (KW TaKi NOLWKOAMKEHHS He
noTpebytoTb 6inbll TPMBANOrO Yacy iX yCYHEHHA ane He binblue N’'aTu gHis).
YCyHeHHsA NOWKOAKEHHA 34iMCHIOETLCA 338 YMOBM, WO Yy ABOHEHTa, AKUI
nosigomme OnepaTopa NPo HeCNPaBHiCTb, He Ma€ 3aboproBaHOCTi 3a HaAaHi
Mocnyru.

3picHIOBaT NOBIAOMIEHHA ABOHEHTIB NPOo 3MiHY yMmoB [JoroBopy y ToMy 4ynchi
NPO CKacyBaHHA abo 3MiHy icHytodoro TapndHOro NaaHy Yn NpPo BBeAEHHA HOBOTO
TapudHOro naaHy WASXOM PO3MILLEHHA BigMNOBIAHOIrO NOBIAOMNEHHS Ha
IHTepHeT-calTi abo IHWMM LWANAXOM He Ni3Hile, HiXK 3a 7 AHiB A0 AHA BCTYNY B Ait0
BULLEBKA3aHMX 3MiH.

Ha Bumory AboHeHTa HagaBaTh iHbopmaLito Npo pexxmum pobotn Onepartopa,
YMOBMU Ta NOPALOK HafZAHHA OCHOBHMX Ta [JJoAaTKOBMX NOCAYT, WO HAZakoTbCA
Onepatopom, Ta/abo iHpopmaL;jto Npo Te, L& MOXKHA 03HANOMMUTUCA 3 YMOBaMU
HafaHHA Jopatkosux nocnyr KoHTeHTnpoBaliaepamu, TapudHi nnaHu, nopagok
Ta cuctemy onnatum MNocnyr, Tow,o.

BiaHoBMTM HagaHHA Mocayr y pasi 36oto y poboTi obnagHaHHA Onepatopa Ta/abo
nowkKoaXeHHa Mepexi OnepaTopa BignosigHO 40 yMOB Lboro lorosopy.

MpuiimaTty Big ABOHEHTIB 3BEPHEHHS, 3a8BU1, CKapru Ta Npono3uLii Ta HagasaTu
Ha HUX BiAMNOBIAj Y BCTAHOB/IEHNIN 3aKOHOA4aBCTBOM CTPOK.

4.2. OnepaTtop mMaE€ npaso:

4.2.1.

4.2.2.

BHOCUTK 3miHKM y [loroBip, wasaxom nybnikauii 3miH Ha IHTepHeT-caiTi abo iHWKUM
LWAAXOM He Mi3Hile, HiXK 3a 7 AHIB A0 AHA BCTYNY B Ait0 UMX 3MiH.

CamocCTinHO BCTaHOBAOBATU YyMOBM TapudHMX NNaHie, NaaTy 3a [oaaTKoBsi
nocayrun, ckacosyeaTn abo 3amiHtoBaTV TapudHi NaaHKW Ym naaty 3a [,oaaTKosi
nocayru BignoBiAHO A0 ymoB Luboro [lorosopy. 4.2.3. TUM4YacoBOo NOBHICTIO abo
YacTKOBO NPUNUHATK abo 0bmeXKyBaTU HagaHHA MNocayr y BUNaakax,
nepepbayeHmx Jorosopom. Y pasi, akwo OnepaTop He NPUNUHUB abo He
obmerKMB HagaHHA MNocayr, AGOHEHT He 3Bi/IbHAETLCA Big, 060B’A3KY ONAaTUTK



oTpumaHi Mocayru. MpunmuHeHHA abo obmeXKeHHA HaJaHHA NOCAYr MoxKe b6yTn
3aincHeHe OnepaTtopom 6e3 6yab-aKoro A0AaTKOBOro NoBigoMIeHHA ADOHEHTa,
AKLLO iHWe He nepeabayeHo [LoroBOpomM Ta YAHHUM 3aKOHOAABCTBOM YKpaiHMU.

4.2.4. 3miHt0BaTM Meperkesi igeHTUdIKaTopu Ta iseHTUdiKaTopun goctyny AboHeHTa Ao
OcoboBoro KabiHeTy 3 TEXHIYHMUX NPUYUNH, Y TOMY YUCAT 3 TPUYMH NiABULLEHHA PiBHA 6e3neku,
noBigoMMBLLM NPO Lie ABOHEHTa.

4.2.5. CamocTiliHO BCTaHOB/OBATM YMOBW aKL,il, WO NPOBOANTUMYTbCA OnepaTopom,
obmeKeHHA No KinbKocTi nigkatoueHb Mocayr 3a ogHieo agpecoto HagaHHA Mocayr.

5. MONOXKEHHA NPO AOOATKOBI NOCNYITN Y MEPEXI OMEPATOPA

5.1. Y Mepe:xi Onepatopa AboHeHTam MOXyTb HagaBaTucA [ogaTKoBi NoC/ayrn sk cammm
OnepaTopom, TakK i horo napTHepamu (KoHTeHT-npoBaiaepamm).

5.2. 3amoBneHHAM byab-aKkoi [loaaTKoBOI NOCAYrK BBAXKAETbCA GaKTUYHE 34iMCHEHHA
ABOHEHTOM AT, Lo CBiAYMTb NPO 3rogy Ha oTpuMaHHA [oaaTKoBoi nocayru.

5.3. VY pasi, AKwo 3amoBneHHA [ogaTKoBoi Nocnyru, sika nepeabayae neBHi nepiognyHi
nnatexi, Biabynoca AGOHeHTOM BUNAAKOBO, OCTAHHIN NOBUHEH 40 MOMEHTY 3aKiHYEHHS
po3paxyHKoBOro nepioay, nepenbayeHoro Lieto [ogaTKOBO NOC/Yroto, BiAMOBUTUCA Big,
TaKkoi nocnyru Ta/abo 3sepHyTUCA Ao OnepaTtopa i3 338800 NPO BiAMOBY Bif NOAa/bLIOTO
KOPUCTYBAHHA BMMNAAKOBO 3aMOB/IEHOO [JO4aTKOBOK NOCAYrOto.

5.4. 3a sakictb [logaTKoBUX NOCAyT, AKi HagatoTbcs KoHTeHT-npoBaiaepamm, Onepatop
BiAMNOBIAANbHOCTI He Hece. Y BUMNaAKy BUHUKHEHHSA Y ABOHeHTa npeTeHsili 4o [oaaTKoBUX
nocayr, Wo HagatTbcst KoHTeHT-npoBanaepamm, Takuit AGOHEHT NOBMHEH 3BEPHYTUCS
6e3nocepeaHbO A0 BKazaHoro Onepatopom KoHTeHT-npoBaliaepa. Ans uporo Onepartop
NnoBMHEH HagaT ABOHEHTY MOXK/IMBICTb OTPMMATKM iHPOpPMaLLito NPO HaMeHyBaHHSA Ta
MicuesHaxoaKeHHA KOHTeHTNpoBalaepa, a TakoXK NpPo 3acobu 3B’A3KY 3 HUM.

5.5. [logaTKoBi nocnyrn onsavyotbca AGOHEHTOM y NOpAAKY, nepenbadyeHoMy Lum
Lorosopom ana Mocnyr OnepaTtopa, AKLWO iHWKMA NOPAA0K He BCTAHOBNEHUI B iHpopMaLLil
0,0 BignosigHoi [loaaTKkoBoi nocayru.

5.6. IHdopmauia npo JoaaTkosi nocayrn OnepaTtopa MicTUTbCA Ha IHTepHeT-canTi OnepaTopa.
IHbopmauia npo AoaaTkoBi nocnyrn KoOHTeHT-NpPoBakAepiB MiCTATbCA Ha iIHTEPHET-
pecypcax KoHTeHTNpoBaliaepis.

6. OBMEXEHHA NMPU KOPUCTYBAHHI NOCNYTAMU

6.1. OnepaTop mMa€ NPaBO TMMYACOBO Ha CTPOK [0 OAHOM0 POKY 0BMEXKMUTM abo NPUNUHUTH
HaAaHHA Nnocnyr AGOHEHTY y 6yAb-AKOMY 3 HACTYNHWUX BUMNaAKIB:

6.1.1. Mpwu BiacyTHOCTI Ha NOYaTOK PO3paxyHKOBOro nepioay, nepeabayeHoro
BianosiagHUM TapudHMmM nnaHom, Ha Ocobuctomy paxyHKy ABOHEHTa KOLTIB,
[0CTaTHiX ana onnatm Mocayr 3a Len po3paxyHKoBui nepiog,. Micna nonoBHeHHA
AboHeHTOM Ocob0oBOro paxyHKy OnepaTop BiAHOBIOE HAAAHHA NOCAYT Y
NOBHOMY 00CA3i B CTPOK, LLLO He NepPeBULLYE ABOX POOOYNX AHIB i3 AHA
3apaxyBaHHA KOWTiB Ha 0c060BMIA paxyHOK ABOHEHTa.



6.1.2.

6.1.3.

6.1.4.

BusaBneHHA HecaHKLioHOBaHOro BTpy4aHHA AboHeHTa B poboTy Ta/abo
BMKOpPUCTAHHA Meperki OnepaTopa abo TexHiYHMX 3ac06iB TeNeKoOMYyHiKaLin
OnepaTtopa; BcTaHOBeHHA OnepaTopom ¢akTy po3cnaaHHa ABOHEHTOM cnamy.
OnepaTtop BiAHOBAOE HagZaHHA MNMocayr y noBHOMY 06cA3i B CTPOK, WO He
nepeBULLYE ABOX POHOYNX AHIB i3 AHA NPUNMHEHHA HECAHKLIOHOBAHOIO
BTpy4YaHHA ABoHeHTa B poboTy Ta/abo BuKopuctaHHa Mepeski Onepatopa abo
TeXHiYHUX 3acobiB TeneKoMyHiKauin OnepaTopa, po3CK/IaHHS cnamy Ta
OTPUMaHHA Big ABOHEHTA MMCbMOBWX FrapaHTili NPO He NOBTOPEHHSA TaKUX Aill y
nogasblLuomy.

BUKOHAHHA PEMOHTHMUX POBIT 3 YCYHEHHA NOLIKOAXKEHHA TeNIEKOMYHIKaLiMHMX
MepexK, TEXHIYHMUX 3acobiB TeneKomyHiKaLil, NPodiNakKTUYHUX, NAAHOBUX
PEMOHTHMX ab0 iHLW KX POBIT, BUKOHAHHA AKMX YHEMOXKINBIOE HagaHHA Mocnyr.

BMHWKHEHHS CTUXiAHOrO InXa, HaA3BMYaMHOI CUTYaLi, BBEAEHHA HAaA3BMYAMHOTO
YW BOEHHOTO CTaHy BiAMNOBIAHO 4,0 YNHHOIO 3aKOHOAABCTBA YKPAiHM.

6.2. Tumyacose NpuUNUHEHHA HagaHHA MMocayr BiANOBIAHO A0 NIANYHKTIB

6.1.1., 6.1.2. oroBopy onnayyeTbcss AbBoHeHTOM 33 TapuPHMMM NAAHAMM, SIKi BUKOPUCTOBYBAINCS

ABOHEHTOM Ha MOMEHT TaKoro NMPUNUHEHHA.

6.3.

6.4.

6.5.

Y pasi TMM4YacoBOro NPUNUHEHHA HagaHHA MNocayr y Bunaaky, nepenbadeHomy
nignyHKkTom 6.1.3. [loroBopy, aboHeHTHa n1aTa He HaPaXOBYETbCA 3 LWOCTOrO AHA
BMKOHAHHA TaKMX pobiT.

Y pasi TMM4YacoBOro NPUNUHEHHA HagaHHA MNocayr y Bunaaky, nepenbadeHomy
nignyHkTom 6.1.4. [loroBopy aboHeHTHa niaTa He HapPaxOBYETLCA 3 NePLUOro AHA
BMHUKHEHHA 06CTaBUH, NepegbadeHmx UMM NignyHKTOM.

Mpu KopucTyBaHHi Mocnyramm Ta JoaaTkoBUMK nocayramm ABOHeHTy 3a60pOHAETLCA:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

O6merKyBaTu iHWKM AboHeHTam aoctyn go Mepexi OnepaTtopa abo
nepeLwKoaXaTH iHWKM ABoHeHTamM KopucTyBaTuca MNocayramu.

Po3scunatm cnam.

MpoBOAMTN HECAHKLOHOBAHE BTPYYaHHsA B Oyab-saKi nporpamu, 6asm gaHux Ta
iHWI cknagoBsi nporpamui enemeHTn Mepesi Onepatopa Ta/abo nporpamm um
iHTepHeT-pecypcn byab-aKUX iHWKX OCib.

3pilicHoBaTM ByAb-AKi A4ii, AKi TArHYTb 32 cO6010 NOpyLIEHHN PoHOTM 0bNaaHAHHS,
nporpamHoro 3abesneyeHHs YuM iHTepHeT-pecypciB OnepaTtopa abo 6yab-aKux
iHLWMX 0ci6, Mmatouun Ha yBasi Ail, 3ailicHeHHA abo 3amax Ha 34iMCHEHHA AKUX
nepenbayae BcTaHOB/EHY B YKpaiHi agMmiHicTpaTMBHY Ta/abo KpUMiHaNbHY
BiANOBIAANbHICTb. Y pasi HaaxoaxKeHHA Ao OnepaTtopa iHpopmalii npo
34ilicHeHHA ABOHEeHTOM BULLEeBKa3aHuX A, OnepaTtop Mae NpaBo 3BEPHYTUCA A0
ABOHEHTa 3 BMMOro NPUNUHUTK BULLEBKa3aHi gji Ta/abo nepeaaTy BianosigHy
iHbopMaLito 4O KOMNETEHTHUX OPraHiB, WO HadileHi NOBHOBAaXXEHHAMM
NPUNUHATM TaKi Ai1 Ta HAKNAAATU CTATHEHHA 33 IX BUMHEHHA.



6.5.5. Bukopucrosysatu Mocayry Ta/abo [loaaTkosi nocayrm gns nepenpoaaxy abo
HaZaHHA Y iHWKA cnocib aoctyny Ao mepexi IHTepHeT iHWKMm ABoHeHTam Ta
TpeTim ocobam (oKpim 0Ocib, Lo NPOXKUBaOTL 3 ABOHEHTOM Yy OAHOMY NPUMILLEHHI
3a micuem HagaHHa Mocnayr). Mpw BUABNEHHI GpaKTy BUKOPUCTAHHSA
Mocnyr ta/abo [ogaTKkoBux NOCAyr A4 nepenpoaaxy abo HagaHHA y iHWWIK cnocib AocTyny A0 MepesKi
IHTEepHEeT iHWKMM ABOHeHTaM Ta TPeTiMm 0cobam, LLLO He Lo NPOoXKMBaOTb 3 AGOHEHTOM Y OAHOMY
NPUMILLEHHI 3a micuem HagaHHA MNMocayr, OnepaTop ckAagae akT y popmi, Lo 3aTBEpAKEHA
OnepaTtopom, oAUH NPUMIPHUK SKOTO HagaeTbcAa ABOHEHTY A1 03HAMOMEHHS Ta NigNMCcaHHA. Y pasi
He nignucaHHs (BiAmMoBM Big, NignucaHHA) akTy AGOHEHTOM MOMITKa NPO Le pobuTbCA B aKTi.

6.5.6. Bukopucrosysatu Mocayry Ta/abo JoaaTkosi nocayrn Ans 34iiCHeHHs 4jil, wo
NOCAratoTb Ha AiNOBY penyTaLiito, YecCTb Ta rigHiCTb F[POMaAsAH, Ha 4inoBy
penyTauito opraHisauiii Ta/abo nopyLIyoTb 3aKOHHI NpaBa TPeTix ocib, 3a ymosH,
LLLO TaKi Aii BUKAMKAOTb CKapru. Y pasi HaaxoaKeHHsa Ao Onepatopa cKkapru Bifg,
TpeTix ocib npo 34iicHeHHA AGOHEeHTOM BULLEeBKa3aHUX A, OnepaTtop Mae npaso
3BepHyTMCA A0 AGOHEHTa 3 BUMOTroto NPUNMHUTY BULLEEBKa3aHi 4ji, a y pasi
BiAMOBM ABOHEHTa NPUNUHUTU TaKi 4ii — nepeaaTu BignosigHy iHpopmaLito fo
KOMMEeTeHTHUX OPraHis, Wo HaAiNeHi MOBHOBAaXEHHAMM NPUMNUHATK Taki 4ii Ta
HaKM1a4aTW CTATHEHHA 3@ iX BUMHEHHSA.

6.5.7. MNopywyBaTh NpaBuaa BUKOPUCTAHHA Byab-AKUX pecypciB mepexi IHTepHer,
BCTAHOBJ/IEHUX BAACHUKAaMM UMX pecypciB. AKLLO ADOHEHT He 3rofeH 3 NpaBMaamm
BMKOPUCTaHHSA Byab-aKoro iHTepHeTpecypcy, BiH NOBUHEH HEFAMHO BiAMOBUTUCA
BiJ, MOro BUKOPUCTAHHS.

7. TAPUOHA MONITUKA TA NMOPAOOK PO3PAXYHKIB

7.1. Tapudu BctaHoBAOIOTLCA ONEpPaTOPOM CaMOCTIMHO Ha BCi BUAW Mocayr, OKpim TUX, AKi
HafatoTbcA KOHTEHT-NpoBaaepamm Ta TUX, WO 3rigHO i3 YAHHMM 3aKOHO4,3aBCTBOM
YKpaiHU nignaratoTb AepaBHOMY peryatoBaHHo. 7.2. Onepatop mae npaBo ¢opmyBaTh
TapudHi nnanHu, aki MoXyTb Nnepeabadatu pisHi ymoBM onnaTwu, LiHW, Kono ABOHEHTIB, ANs
AKMX AOCTYNHI Taki TapudHi nnaHu, Teputopito aji TapudHOro naaHy Ta pisHi ymosu
oTpumaHHa Mocnyr.

7.3. TapudHi nnaHM MoXKyTb 6YTU CTPOKOBUMM Ta 6e3cTpokosuMK. CTpoKkoBUM TapudHUm
NaaHOM € TaKui, y aAkomy OnepaTop NPsSMO BKa3aB MOro TepmiH 4ii. Yci iHwi € 6e3cTpokoBUMU.

7.4. TapudHi nnaHu Ta Tapudu Ha byab-aki [loaaTKoBI NOCAYrM MOXKYTb ByTM 3MiHeHi abo
cKacoBaHi OnepaTtopom 3a YMOBMU 34iMCHEHHS NoBigoMNeHHA ABOHEHTIB BigNoOBiAHO A0 YMOB
uboro florosopy.

7.5. ABOHEHTN MOXYTb 34j/icH0BaTM onsaTty Mocayr Onepatopa 33 A0NOMOro NAATIKHUX
TepMiHaniB, NNATIXKHUX IHTEPHET-CUCTEM, KapTOK NonoBHeHHA OcoboBOro paxyHKy Ta iHWKUMMK
nepeabayeHmun Onepatopom cnocobamm.

7.6. OnepaTtop Ma€e NpaBo CaMOCTIMHO BCTaHOB/OBATU O4MHMLI TapudiKauii cBoix nocayr i
nopAAoK Po3paxyHKy HeNoBHOI ogMHULI TapudiKaLii. KoHKpeTHa ogmnHULUA Tapudikauii
BKA3YETbCA Y KOXKHOMY TapudpHOMY NAaHi.



7.7. TapudHi nnaHK MoXKyTb NepeabayaTn MOXKAUBICTL NATHOT a60 6e30NNaTHOT 3MiHK
ofHoro TapndHOro naaHy Ha iHWKK. Y pasi nnaTHOi 3MiHK TapnPHOro NAaHy BapTiCTb 3MiHM
BKA3ylOTbCSA B yMOBax TapupHOro NnaHy, Ha AKMI 34iMCHIOETLCA 3MiHa (nepexia).

8. BIANOBIJANBHICTb

8.1. 3a HeHasnexHe BMKOHaHHA abo HeBUKOHaHHA ymos Jlorosopy Ta/abo Mpasua cTopoHn
HecyTb BiANOBiAa/bHICTb Nepeabaueny [loroBopom, MpaBuiammn Ta YAHHUM
3aKOHOAABCTBOM YKpaiHU.

8.2. ABOHEeHT Hece 0cobMCTY BiANOBIAANbHICTb 32 NPABU/IbHICTb | CBOEYACHICTb 34iMCHEHUX HUM
nnatexis. Cymn, NOMUAKOBO 3apaxoBaHi ABOHEHTOM Ha iHLI paxyHKM, Lo He HanexaTtb
OnepaTopy, He KOMMEHCYTbCA Ta He 3apPaxoBYOTbCsA Ha OcoboBuiA paxyHOK ABOHeHTa.

8.3. CTOpOHM Hi B AKOMY pasi He HecyTb BifNOBIAANbHOCTI 32 HeNpPsAMi 36UTKM Ta BTPaYeHy
Buroay 6yabakoi CtopoHu [lorosopy.

8.4. VY pasi BTPATH, NOWKOAKEHHA abo HenoBepHeHHA ABOHEHTOM Y 5-4eHHUI CTPOK 3
MOMEHTY NPUNUHEHHA Aji uboro Joroopy TesieKomyHiKauiiHoro obnagHaHHA,
oTpumaHoro Big Onepatopa Ha TMMYacoBe BignoBsiganbHe 36epiraHHA Ha Yac HagaHHS
Mocnyr, AboHeHT 30608’A3aHMI BiawKoayBaTM OnepaTtopy NoBHY BapTiCTb BTPAYeHOro,
NOLKOAKEHOr0 abo NPOCTPOYEHOro A0 NOBEPHEHHA MaHa.

8.5. AGOHeHT Hece ocobuUCTy BiAMNOBIAA/IbHICTb 32 YTPMMAHHSA Yy CNPaBHOMY CTaHi BAacHoi
aboHeHTCbKOI NiHii. 3a okpemy nnaty Onepatop MorKe HagaBaT ABOHEHTY nocayru
TexHiYHoro o6cnyrosyBaHHA abOHEHTCLKOI NliHii ABOHeHTa.

8.6. OnepaTop He Hece BiANOBIAANLHOCTI 32 HeAKicHI lNocayru Ta nepepsy B iIX HAAAHHI y pasi:

8.6.1. HeBignoBigHOCTI TeXHIYHOrO cTaHy KiHUeBoro obi1agHaHHA ABOHeHTa
BCTAaHOBNEHUM HOpMam. 8.6.2. HecaHKLiOHOBaHOro BTPY4YaHHsA y poboTy
TEeNIeKOMYHIKaLiMHMX Mepek, y Tomy yncii Mepexi Onepatopa abo
NOLWKOAKEHHA abOHEHTCbKOI NiHil.

9. KOHO®IAEHLIMHICTb

9.1. Yca iHpopmaLif, AKa HAAAETbCA Ta OTPMMYETbCA CTOPOHAMM B XOAi YKNAAEHHSA Ta
BMKOHAHHA AaHOro A0roBopy (/oriH, Naponb, nepcoHanbHi AaHi AboHeHTa, TapUbHUI
NNaH, KifbKicTb HagaHWX MOCAYT, CTaTUCTMKA BiaBiayBaHHA Ocobuctoro KabiHeTy, cKayaHi
[OaHi, ToWo), € KOHdigeHUiMHOO.

Ooctyn o uiel iHbopmauii TpeTix ocib moxe BigbyBaTUCA NMLLE BigNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA
YKpaiHu.

9.2. [poTsarom CTPOKy Aii [loroBopy, a TaKOK Nicaa Moro npunuHeHHs, CTOPOHMU He NOBUHHI
HagaBaT TpeTiM ocobam abo po3ronowyBaTH B iHWKNI cnocib KoHbiaeHUiNHY
iHbOpMaL,to, OTpMMAHY B pe3y/ibTaTi BUKOHAHHA Lboro [lorosopy.

9.3. 3a pos3ro/siolweHHA KoHoigeHUiMHOT iHPpopmauii BUHHa CTOpoHa Hece BiAMNoBiAa/IbHICTb
3ri4HO 3 YNHHUM 3aKOHOZABCTBOM YKpaiHM, a TaKOXK 3060B’A3YETbCA BiALIKOAYBATH
3aBAaHi UMM PO3ronoWweHHAM 36UTKW.



10. CTPOK A1 JOrOBOPY TA NOPAAOK MOro NPUMUHEHHSA

10.1. Oorosip yknageHut CtopoHamu 6e3CcTPOKOBO Ta MOXKe BYTU NPUNUHEHUI BYaAb-AKOO
CTOpPOHOO B O4HOCTOPOHHBOMY NOPALKY BiANOBIAHO A0 MOro yMos.

10.2. Y BunaaKy posipBaHHA JOroBoOpY 3 iHiLiaTMBX ABOHEHTa, BiH NOBUHEH MOBIAOMUTM NPO Le
OnepaTopa B TMCbMOBOMY BMA# He Mi3Hile HiX 3a N'ATb 4HIB 40 A3aTU NPUNUHEHHSA. B nosigomneHi
ABOHEHT NOBUHEH BKa3aTu BaxkaHy AaTy NpUNMHEHHA HadaHHA Mocnyr Ta, 3a 6arKaHHAM, NPUYNHY
TaKOro NpuUnNUHeHHs. Y pasi, AKWo y nosigomneHi AboHeHTa BKasaHa b6arkaHa gata NnpuUnuHeHHn aii
JoroBopy MeHLL Hix Yyepes n’aTb AHIB Bif, AaTV NOAAHHA NOBigOMIeHHsA, OnepaTop Mae NpaBo
yTpMmaTth 3 ABOHeHTa naaTHo 3a MNocayrun 3a N'aTb 4HIB Big, 43TV NOBISOMANEHHS.

10.3. Y BMnagKy posipBaHHA JOroBopy 3 iHiuiaTnemn Onepatopa, BiH MOXe MOBIAOMUTU NPO Le
AboHeHTa 3a 4onomoroto IHTepHeT-caliTy abo 43BIHKOM Ha KOHTAKTHMI TenedoH
ABOHEHTA He Mi3Hile HiXK 3a N'ATb AHIB A0 AATU NPUNMUHEHHA AOTOBOPY 33 BUHATKOM
BMNAAKIB, KOAW NPUNMHEHHA Jorosopy BiAbYyBaAETbCA 3 HACTYMHUX NPUYUNH:

10.3.1. BusasneHHs ¢pakTy BuKkopuctaHHa A6oHeHTom Mocayr Ta/abo [loaatkosux nocayr
ANnA nepenpopaxKy abo HafaHHA y iHWKIA cnocib goctyny Ao mepexi IHTepHeT
iHWMMm ABOHeHTam Ta TpeTim ocobam, LLLO He W0 NPOoXKMBatoTb 3 ABOHEHTOM Y
OAHOMY MPUMILLEHHI 32 micuem HagaHHs Mocnyr. 10.3.2. BctaHoBAEeHHA daKTy
HEeMO/IMBOCTI HagaBaTu [Mocnyru y 38'A3Ky i3 BiACYTHICTIO TEXHIYHOT MOXKANBOCTI
3abesneyeHHa goctyny go Mepexi OnepaTopa B 3a3HaYeHUX ABOHEHTOM MicCLSAX.

10.3.3. HenoraweHHs 3aboproeaHocTi 3 onnatu MNocayr y CTPOK, 3a3HaveHui y nonepeaseHi Onepatopa
Npo KiHLEeBMWI CTPOK ONAATK, HAaZiCNaHOTO Ha KiHLeBe 061aaHaHHA ABOHEHTA (B TOMY Unci Ha TenedoH,
3a3HA4YeHWIM ¥ KOro KOHTAKTHUX AAHUX.

10.4. Y pasi posipsaHHA [loroBopy Ha niactasi nianyHKTie 10.3.1. Ta/abo 10.3.2. BiH BBaXaeTbcA
NPUNUHEHMM 3 MOMEHTY NybniKauii Ha IHTepHeT-caiTi iHpopmaLii Npo Moro NPUNUHEHHSN
abo a3BiHKa OnepaTopa Ha KOHTaKTHWUI TenedoH ABOHEHTA 3 NOBIJOMAEHHAM NPO MOro
NPUNUHEHHA.

10.5. Y pasi posipsaHHa [Jorosopy Ha niacrasi nignyHKty 10.3.3., akwo npotarom 10 AHiB nicna
3aKiHYEHHA CTPOKY, 3a3HAYEeHOro y NonepeaKeHi, He HaZIMWNo NiATBEPAKEHHA NPO
onnaty, lorosip BBaXKaeTbCA NPUNMHEHUM 3 HACTYMHOMO AHA NiCNA 3aKiHYEHHA
BMLLE3rafaHOro AecATUAEHHOIO CTPOKY.

11. IHWI YMOBU

11.1. Y pasi BUHUKHEHHA y ABoHeHTa cKapr abo nponosuLiii, BiH MOXKe 3BepHYyTUCA A0
OnepaTopa 3 ycHOto 3asB0oto 3a TeniepoHOM abo 3 NMCbMOBOIO 33ABOLD, 0GOPMIEHOLD
Bi4NOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpPAiHW.

11.2. Cnopu mixk CTopOHaMM BUPILLYIOTLCA LWIAXOM NEeperoBopiB, a y pasi iXx He BUPILLEHHS,
PO3rNAAaloTbCA CYA0M Y NOPAAKY, NepeadayeHoMy YAHHUM 3aKOHO43aBCTBOM YKpPAiHM.

11.3. Mpwu niaknoveHHi Mocayr abo BigHOBNEHHI iX HagaHHA nepcoHan OnepaTtopa He
3060B’A3aHMI 34iiCHIOBaTM HaNaLLTYBaHHSA KiHUeBoro obnagHaHHsa AboHeHTiB. 11.4. Y
pa3si 3aMiHW HalimeHyBaHHA, opraHisaujinHo-npaBoBoi dopmm abo micLLe3HaxXoaKEeHHSA



OnepaTtopa, BiH 3060B8’A3aHM NOBIZOMUTU NPO Le ABOHEHTA Ha IHTEpPHET calTi He ni3Hiwe
Hi>K y 20-4eHHWIA CTPOK 3 MOMEHTY BCTYMY B CUAY 3MiH.
11.5. VY pasi 3miHM nepcoHanbHMX AaHnx ABoHeHTa BiH 3000B’13aHMI NOBIAOMUTU NPO Le
npotarom 20 AHiB 3 MOMEHTY 3MiHW TaKUX AaHUX 33 TenePpoHOM abo NMCbMOBO.

11.6. CTtopoHu 30608B’A3YIOTbCA NPU YKNAAEHHI, BAKOHAHHI Ta Micns NPUNUHEHHSA LbOro
[orosopy AOTPMMYBATUCA BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHuM y cdhepi 3axucrty
NepcoHaibHUX AaHMX, B T.4. LLOA0 iX OTPMMaHHA, 06pobKK, 36epiraHHsA, AKLLO iHWe He
BPEery/s1b0OBaHO MUCbMOBOIO AOMOBAEHICTIO CTOpIH.

11.7. CTOpPOHMU yCBiZOMNIOIOTD, L0 B paMKaXx BUKOHaHHA 3060B’A3aHb 3a LM [JoroBopom
BOHW MOXYTb OOMIHIOBAaTUCL AOKYMEHTaMM abo iHWMMKM JaHUMMU, AKI MICTATb BiZOMOCTI, WO
HasiexaTb 40 NepPcoHaNbHUX AaHUX Gi3MUHUX OcCib (nignncaHTK, BigNoBiAanbHi/KOHTaKTHI ocobu
ToWwo). YKNagaHHAM uboro [loroBopy ABOHEHT 3acBiavye CBOIO 3roay Ha 36ip Ta 06pobKy 1oro
nepcoHanbHUX AaHUX (Npi3BuLEe, im'A, N0-6aTbKOBI, faTa HAPOAXKEHHA, MicLie MPOXKUBAHHA,
Homep TenedoHy, IP-aapeca) 3 meToto 3abe3neyeHHA peanisauii BigHOCUH y chepi HagaHHA
AKICHMX TENIEKOMYHIKaL,iMHUX NOCAYT, Ta NOCBIAYYE, LLLO NOBiAOMIEHHA NPO BKAKOYEHHA AAHUX
NPO HbOro A0 6331 NePCOHaNbHUX AAHWUX OTPUMAB, | O3HANOMNIEHUI i3 NpaBaMu, AKi BiH Mae
BiANOBIAHO A0 CT. 8 3aKOHY YKpaiHM «[1p0 3aXMCT NePCOHANbHUX AAHUX».

11.8. bBypab-AKi nepcoHanbHi AaHi, WO NepeaatoTbCa YN MOXKYTb NepesaBaTnCh 3a LM
[oroBopom, CTaHOBUTUMYTb KOHOIgEHLiMHY iHpopMaLiito, Wo He nignarae
po3srosiolweHHIo/nepegayi y 6ygbakomy BUrNA4i, OKPiM BUNaAKiB, nepeabadeHnx YAHHUM
3aKOHOAAaBCTBOM YKpaiHu. Mpo BCi BUNagKM po3ronoleHHsA/nepeaadi nepcoHanbHMX AaHNX 3a
unm lorosopom CTOPOHM HEFaNHO IHPOPMYIOTb OAHA OAHY Y MMCbMOBOMY BUIFAALI.



